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1. INTRODUCTION 

 
This operation manual highlights the features and functions of Cybertrading – 
Internet Service which has been provided by East Asia Securities and is one of 
the major order placing channel used by our customers. 

 
 
 

2. SYSTEM REQUIREMENTS 
 

Hardware requirements 
• Pentium grade or compatible level of personal computer (Pentium III or above 

is preferable) 
• 512MB RAM memory (in order to run the Real-time Stock Quotes, 1GB RAM 

is preferable) 
• Spare PCI slot (for insertion of Network card) or Spare Ethernet Port (10 

BaseT) 
 
Software requirements 
• Operating System: Windows 2000 or above 
• Browser: Internet Explorer version 6 or above 
• Acrobat Reader for viewing PDF document 
 

 
3. CAUTIONS 

 
In order to prevent unauthorized access to your trading account, you must keep 
your Account Number and PIN in strict confidence. Remember to properly logout 
after use. 
 



  

  

 

 
4. LOGIN 

 
4.1 Go to our website www.easecurities.com.hk, the following MAIN PAGE 
will appear (figure 4.1). 

 

 
(figure 4.1) 

 
4.2 Click the ONLINE DEALING button (figure 4.2) on the left to log in to the 
Online Dealing Platform. 

 

     (figure 4.2)
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4.3 Click the ONLINE DEALING button, you can see the Login page 
(figure 4.3). 

 
     
 
 
 
 
 
 
 
 
 
 
 
 

                       (figure 4.3) 
 

4.4 Input your account number (i.e. 10 digits) in the field of “Account No.”. 
Remember that hyphen is not required. Then, input the PIN (i.e. 6 digits) by using 
the moving keypad. Click “OK” after input to log in to the Online Dealing 
Platform. 

 

 (figure 4.4) 
 

• For first login, you should change the initial PIN that is issued to you through 
email. 
Step 1. Input the initial PIN in “Current PIN”. (figure 4.5) 
Step 2. Input the new PIN at your preference. (within 6-8 alphanumeric digits) 
Step 3. Input the new PIN once again for confirmation and then click “OK”. 
Step 4. A message will be displayed to inform you whether the PIN is changed 

successfully or not. (figure 4.6)  
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(figure 4.5) 
 

 



  

  

 
 
 
 
 
 

        (figure 4.6) 
 
 

5. ONLINE DEALING PLATFORM 
 

You may use the functions of Online Dealing Platform which are shown on 
the left. (figure 5.1) 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
(figure 5.1) 
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6. REAL TIME QUOTE (“RTQ”) 
 

You can get the real time quote of Hong Kong listed stock by the function of “RT 
Quotes – HK Markets”. You may subscribe either Streaming RTQ Service (figure 6.1) 
or SnapShot RTQ Service (figure 6.2). For details of Streaming RTQ Service or 
SnapShot RTQ Service, please refer to “Streaming Real-time Quote Service Operation 
Manual” or “SnapShot User Guide” respectively in the “On line Tutorial” of our 
website. 

 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
(figure 6.1) Streaming Real-time Quote Service 
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(figure 6.2) SnapShot Real-time Quote Service 
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7. LATEST NEWS 
 

You can obtain the latest news including market information and company news 
announcements provided by AAStocks and DowJones Newswire (figure 7.1). 
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(figure 7.1) 



  

  

 
8. NEW ORDER 

 

 
 

You can place both BUY and SELL orders by using the function of “New Order” by 3 
simple steps. (figure 8.1) 
 
Step 1: Input order details. 
• Input the Stock Code e.g. 23 
• Select either BUY or SELL instruction e.g. BUY 
• Input Order Price e.g. $35.55 
• Input Order Quantity e.g. 1000 (maximum lot size is 3000) 
• Select appropriate Order Type (please refer to “Introduction to Order Types” in 

our Online Tutorial.) e.g. Enhanced Limit Order 
• Select Order Validity: Day Order (valid for 1 day only) 
 
Step 2: Check the accuracy of order details and then submit the order 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

(figure 8.1) 
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Step 3: After submitting the order, you can see the order details in the box of 
Order Information. Submit the order after checking without discrepancy. Then, 
the order will be forwarded to our trading system for processing. 
 
A confirmation message (figure 8.3) with an assigned order no. will be shown for 
your reference. You are advised to keep this order no. for any order checking. 
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(figure 8.2) 
 
 
 
 
 
 
 
 
 
 

(figure 8.3) 



  

  

 
9. OPEN ORDER 

 

 
 

Once the new order is submitted to our trading system, you can check the status of 
outstanding order in “Open Order” (figure 9.1). Outstanding order means (i)the 
order is queuing in the market and not yet executed (or only partially executed) or 
(ii)the order is received in our system order book pending for processing and 
subsequent routing to the AMS/3 system of Stock Exchange of Hong Kong for 
queuing / execution. For the meaning of abbreviation under the column of 
“Status”, you may press the hyperlink of “Status”. If you cannot find the order in 
“Open Order”, that means the order may be fully executed or rejected by our 
system or AMS/3 system and you should check the “Order Trail” (see Section 10) 
or “Message” (see Section 12) to obtain the latest order status. 

 

 
(figure 9.1) 

 
 
You can CANCEL or MODIFY an outstanding order which is not yet fully 
executed by pressing             or            to the left of the Order Number. 
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10. ORDER TRAIL 

 

 
 

You can obtain a complete historical record of all your transactions within 90 days 
(figure 10.1). 
• Select Period 
• Enter Stock Code 
• Select sorting format either by “Order No.” by “Date” 
• Click “Search”  for viewing the result (figure 10.2) 

 
 
 
 
 
 
 
 
 
 
 

(figure 10.1) 
 

 
(figure 10.2) 

 
 

For the meaning of abbreviation under the column of “Action” and “Status”, you may 
press the hyperlink of “Action” and “Status” respectively.
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11. PORTFOLIO 

 

 
 

By using this function, you can check the stock holding of your trading account 
(figure 11.1) and sell the stock directly by simply clicking the box       beside the 
stock name. Then, follow the instruction for placing New Order in Section 8. 

 
 
 
 
 
 
 
 

(figure 11.1) 
 

12. MESSAGES 
 

 
 

Confirmation message (figure 12.1) is sent to you under below situations: 
 
• Placed Order Confirmation • Modified Order Confirmation 
• Queued Order Confirmation • Price Alert Message 
• Executed Order Confirmation • Changed A/C Details Confirmation 
• Cancelled Order Confirmation • Rejected Order Confirmation 
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(figure 12.1) 

quiry email: accounts@easecurities.com.hk



  

  

 

 
13. ACCOUNT DETAILS 

 

 
 

You could change your account details and password by using this function 
(figure 13.1). 
 
a.   Change correspondence address, telephone number and email address 
 
You could update your personal information by filling in the appropriate boxes. 
Then click Submit button. 

 
 

 
(figure 13.1) 
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b.   Change Account Password 
 
You can change the password by clicking here at the top right corner of “Change 
Account Details”. The page will be displayed (figure 13.2). 

 

 
 

• Input your current password into the field Current PIN 
• Input the new password into the field New PIN 
• Retype the new password in the field New PIN (Confirm) 
• Click OK to confirm the change request 

 
 
 
 
 
 
 
 
 
 
 
 
 
 

(figure 13.2) 
 

A message box (figure 13.3) will be displayed after password change. 
 

 
 
 
 

 
 

 
(figure 13.3) 
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14. PRICE ALERT 

 

 
 

For the ease of tracking to the price movement of selected stocks, you may use the 
“Price Alert” function. The alert will be sent to you via email. (figure 14.1). 
 

 
(figure 14.1) 

 
• Enter your designated email address for receiving the Price Alert, click Save 
• Enter the Stock Code, Alert Type and Alert Price, click Save 

 

 
 

Alert Type Descriptions: 
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The bid price is lower than or equal to the set price 

 The ask price is greater than or equal to the set price 

 The nominal price is risen above or dropped below the 
set price changed 

 The nominal price is risen above or dropped below the 
set price changed in percentage 

 The quantity of shares traded is greater than or equal to 
the set volume 
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In addition to the above alert types, the value of “+” and “-” are also provided for 
selection individually.  Please note that two monitoring records will be created if 
you choose the value of “+/-”. 

 

 
(figure 14.2) 

 
Once you submit the Price Alert, you can see the overall records in the table (figure 
14.2).  
 
When the submitted Price Alert records match up with the market conditions, Price 
Alert in email format will be sent to your saved email address and the “Status” of 
the related record in the table will be changed from “Monitoring” to “Alerted”. 
 
If you want to edit the Price Alert, you may click the “Edit” button next to the 
record and the details will be shown in the Price Alert setting interface for editing. 
After you have edited the record, please click “Save” button and the related record 
will then be updated in the table.  

 
If you want to cancel the Price Alert, you can simply click the “Delete” button next 
to the record for cancellation.  
 
Please note: 
1. The effective period of all monitoring and alerted records will be set in 10 

calendar days.  All monitoring and alerted records will be deleted after 10 
calendar days from the date of setup. 

2. Up to 20 monitoring records can be setup at the same time. 
3. Price alert service will not cover the auction session of Pre-opening session. 
4. For each stock, it is not allowed to set more than one option for each alert type. 
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15. FEE CALCULATOR 

 

 

 
 

It is a convenient tool for you to calculate the preliminary costs and gross 
amount payable (for a buy order) or net amount receivable (for a sell order) of 
your order to be placed (figure 15.1). 

 
 

 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

(figure 15.1) 
 
For calculation, you should input relevant data (figure 15.2), 
• Enter the Stock Code 
• Select either “Buy” or “Sell” 
• Enter the Order Price 
• Enter the Order Quantity 
• Click Calculate 

 

 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

(figure 15.2) 
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Then, the required information will be calculated for your reference (figure 15.3) 
 

 

 

(figure 15.3) 
 

(N.B. The information shown is for reference only, you may refer to the Daily 
Consolidated Statement for the exact costs.) 
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16. EIPO 

 

 
 

Our Cybertrading – eIPO Service provides you with a direct and convenient way 
for Initial Public Offering (“IPO”) application. You can apply for IPO 
electronically by this EIPO function (figure 16.1). 
 
 
 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

(figure 16.1) 
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17. e-Statement 
 
 

 
Our CyberTrading – e-Statement Service lets you view and print the Daily 
Consolidated Statement and Monthly Account Statement of your securities trading 
account up to last 90 days and last 12 months respectively. 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

       (figure 17.1) 
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 18. CONTACT US 

 

 
 

You can find the telephone number and the email address to contact us 
(figure 18.1). 

 

 
(figure 18.1) 
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19. LOGOUT 

 

 
 

For security, you are advised to properly logout from the system after use. Just 
click the LOGOUT button, a message box (figure 19.1) will be displayed for your 
confirmation. Then, click OK to log out. 

 

 
(figure 19.1) 

 
(N.B. For security, the session will be terminated automatically if no response 
for 45 minutes) 
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