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1. Introduction 

 

This user guide highlights key features and functions of the Cybertrading 

platform, one of the major order-placing channels provided by East Asia 

Securities Company Limited. 

 

2. System Requirements 

 

We suggest that your personal computer should meet the following requirements 

to allow you to use our internet trading system effectively: 

 

2.1. Hardware requirements 

 Pentium-grade or compatible level of personal computer  

 2 GB RAM memory  

 Internet access 

 

2.2. Software requirements 

 Operating System: Windows 7 or above 

 Browser: Internet Explorer version 8 or above 

 Acrobat Reader for viewing PDF documents 

 

3. Reminder 

 

In order to prevent unauthorised access to your trading account, you must keep 

your Account Number and PIN strictly confidential. Please ensure that you log 

out properly after use. 
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4. Logging In 

 

4.1. Go to our website www.easecurities.com.hk (figure 4.1.1). 

 

 

Figure 4.1.1 

 

4.2. Click the “ONLINE DEALING” button (figure 4.2.1) to access the login page. 

 

 

Figure 4.2.1 

 

 
 

http://www.easecurities.com.hk/
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Figure 4.2.2 

 

4.3. Enter your 10-digit account number in the field of “Account No.” (not 

including hyphens) then enter your the PIN (i.e. 8-12 alphanumeric 

characters) using the virtual keypad. Click “LOG IN” (figure 4.3.1) to access 

the Cybertrading platform. 

 

 

(Figure 4.3.1) 
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4.4. You should change your PIN after you log in for the first time (figure 4.4.1). 

i. Enter the initial PIN you received by email in “Current PIN”.  

ii. Enter your new PIN in “New PIN” (must be 8-12 characters long, and 

consist of both letters and numbers). 

iii. Enter the new PIN again in “New PIN (Confirm)” to confirm, and click 

“Submit”. 

iv. A message will be displayed saying 'Password is changed successfully' 

(figure 4.4.2). 

 

 

Figure 4.4.1 

 

 

Figure 4.4.2 
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5. Online Dealing Platform 

You can also trade stocks and use other functions through the Cybertrading 

platform (figure 5.1).  

 

 

Figure 5.1 
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6. Stock Information 

 

The “Stock Information” function gives you access to real-time quotes (“RTQ”). 

You can either subscribe to the Streaming RTQ service (figure 6.1) or SnapShot 

RTQ service (figures 6.2 and 6.3). For details, please refer to “Streaming Real-

time Quote Service User Guide”, “SnapShot User Guide”, or “SHSC & SZSC 

SnapShot User Guide” in the “Online Tutorial” of our website. 

 
 

 

Figure 6.1: Streaming Real-time Quote Service 
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Figure 6.2:  SnapShot Real-time Quote Service 

 

Figure 6.3:  SnapShot Real-time Quote Service for Shanghai-Hong Kong Stock 

Connect and Shenzhen-Hong Kong Stock Connect 
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7. Latest News 

 

Here you can get the latest news, including market information and company 

announcements, provided by AAStocks and DowJones Newswire (figure 7.1). 

 

 

Figure 7.1 
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8. Calendar 

 

Here you can view information about a stock on any selected date (figure 8.1). 

 

 

Figure 8.1 



 

Cybertrading – Internet Service User Guide 11 

9. Placing Orders  

 

You can place both BUY and SELL orders by following 3 simple steps (figure 

9.1). 

 
Step 1: Enter your order details 

i. Select HKEX or MAMK, e.g. HKEx. 

ii. Enter the stock code, e.g. 23. 

iii. Enter the order price, e.g. $29. 

iv. Enter the order quantity, e.g. 2000.  

 

 

Figure 9.1 

 

Step 2: Check the accuracy of the order details, then select either “Buy” or “Sell”. 
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Step 3: After submitting the order, you will see the order details in Order 

Confirmation (figure 9.2). Click “Submit” after checking the details, and the 

order will be forwarded to our trading system for processing. 

 

 

Figure 9.2 
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Step 4: A confirmation message (figure 9.3) with an assigned Trans. Ref. 

No. will be shown for your reference. You are advised to keep this Trans. 

Ref. No. to allow you to check the order subsequently. 

 

 

Figure 9.3 
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10. Fee Calculator 

 

 

 

Using this function, you can calculate the preliminary costs and net amount 

payable (for a buy order) or net amount receivable (for a sell order) of your order 

of Hong Kong stocks to be placed (figure 10.1). The calculated result should be 

used for estimation and reference only. 

 

 

Figure 10.1 
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Enter the relevant data and fees, and the estimated charges will be displayed 

(figure 10.2). 

i. Select either Buy or Sell. 

ii. Enter the stock code. 

iii. Enter the price. 

iv. Enter the quantity. 

v. Click “Calculate”. 

 

 

Figure 10.2 

 

(N.B. The information shown is for reference only. Please refer to the daily 

consolidated statement for the details.) 
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11. Amount Available For Investment 

 

 

 

This function allows you to check the amount available for investment in your 

trading account. You can register for this service in 3 simple steps. 

 

Step 1: Click the “+” sign next to the “Amount Available For Investment”, and 

then click “Terms and Conditions” (figure 11.1).  

 

 

Figure 11.1 
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Step 2: Read the “Terms and Conditions”, then click “Agree” (figure 11.2). 

 

 

Figure 11.2 

 

Step 3: You can now view the amount you have available for investment simply 

by clicking the “+” sign next to “Amount Available For Investment” (figure 11.3).   

 

 

Figure 11.3 

 

(N.B. The information shown in “Amount Available For Investment” is for 

reference only.) 
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12. Mailbox 

 

 

 

You can use this function to receive a confirmation message (figure 12.1) from 

us in the following situations: 

 Placed order  

 Queued order  

 Executed order  

 Cancelled order  

 Modified order  

 Rejected order  

 

 

Figure 12.1 
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13. Account Information 

 

 

 

You can use this function to change your account details and password. 

 

13.1. Changing your Personal Information 

 

You can update your personal information by clicking “Update Account 

Information” (figure 13.1.1) and filling in the appropriate boxes. Then click the 

“Submit” button (figure 13.1.2). 

 

 

Figure 13.1.1 

 

 

Figure 13.1.2 
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13.2. Changing your Password 

 

You can change your password by clicking “Change Password” (figure 13.2.1). 

 

 

Figure 13.2.1 

 

i. Enter your current password in the “Current PIN” field. 

ii. Enter your new password in the “New  PIN” field (must be 8-12 characters 

long, consisting of both letters and numbers). 

iii. Retype the new password in the “New  PIN (Confirm)” field. 

iv. Click “Submit” to confirm the request (figure 13.2.2). 

 

 

Figure 13.2.2 
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A “Password is changed successfully” message (figure 13.2.3) will be 

displayed. 

 

 

Figure 13.2.3 
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13.3. Two-factor Authentication 

 

To enhance the protection of your securities trading account, you are required 

to activate a “Two-factor Authentication” security procedure in order to access 

our Cybertrading and mobile app securities trading services (“Online Securities 

Services”). This means that each time you wish to access our Online Securities 

Services, you need to enter an SMS-based one-time password OTP sent to 

your registered mobile phone number by SMS. 
 

13.3.1 Activate Two-factor Authentication 

 

Click the “Two-factor Authentication” button (Figures 13.3.1.1 or 13.3.1.2) on 

the “Home” and “Account” page in the Cybertrading platform. You can also click 

“Activate Now” at the bottom of the “Two-factor Authentication Important Notice” 

pop-up message (figure 13.3.1.3). 

 
 

 

Figure 13.3.1.1  

 
 

 

Figure 13.3.1.2 
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Figure 13.3.1.3 

 

Enter the mobile phone number you registered with EAS (figure 13.3.1.4). 

 

Figure 13.3.1.4 
 

Agree to the terms and conditions (figure 13.3.1.5).   
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Figure 13.3.1.5 

 

After successful activation (figure 13.3.1.6), you will receive a confirmation 

email. 

 

Figure 13.3.1.6 
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After Two-factor Authentication is activated, you will be requested to enter the 

OTP (figure 13.3.1.7) sent to your registered mobile phone numbers in order to 

access the Cybertrading service. You should be aware that the OTP will expire 

after 99 seconds. If necessary, you can click “Resend OTP” to request a new 

one (figure 13.3.1.8).  

 

Enter the OTP (figure 13.3.1.7). 

 

Figure 13.3.1.7 

 

Click to request a new OTP (figure 13.3.1.8). 

 

Figure 13.3.1.8 

 

Sample OTP 

 

 

Figure 13.3.1.9 
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13.3.2 Editing your Two-factor Authentication information 

 

Simply click the “Edit” button (figure 13.3.2.1). 

 

Figure 13.3.2.1 

 

Re-enter an EAS authentication message or re-select your default OTP 

language (figure 13.3.2.2). 

 

Figure 13.3.2.2 
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Agree with the terms and conditions (figure 13.3.2.3). 

 

Figure 13.3.2.3 

 

After changing the details successfully (figure 13.3.2.4), you will receive a 

confirmation email. 

 

Figure 13.3.2.4 
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14. e-Statement 

 

14.1 Applying for the e-Statement service  

 

You can apply for e-Statements by clicking the “Apply” button (figure 14.1.1), 

and agreeing to the Terms and Conditions (figure 14.1.2). 

 

 

Figure 14.1.1 
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Figure 14.1.2 
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Select the date of e-Statements you prefer (figure 14.1.3).  

 

 

Figure 14.1.3 
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14.2 Terminating the e-Statement service 

 

Selecting “Disagree” on the Terms and Conditions page will terminate the 

service (figure 14.2.1).  

 

Figure 14.2.1 
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You can also terminate the service by pressing “Opt-out of e-Statement 

Service” on the e-Statement page (figure 14.2.2). 

 

Figure 14.2.2 
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15. Portfolio 

 

 

 

Using this function, you can check the stock holdings in your trading account 

(figure 15.1), and trade stocks directly by clicking the  box at the 

right-hand side of a particular stock. Then follow the instructions under “Order 

Placement” in Section 9 above. 

 

 

Figure 15.1 

 

You can check the Estimated Profit/(Loss) of your stock holdings by simply 

entering the “Average Purchase Price” and clicking . 
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16. Order History 

 

 

 

Here you can view past records of your buy/sell orders and transaction history 

(figure 16.1): 

i. Select Today/History. 

ii. Select Executed Status. 

iii. Select a Market (for customers who have applied for the Shanghai-Hong 

Kong Stock Connect and Shenzhen-Hong Kong Stock Connect services). 

iv. Select a Start Date and End Date. 

v. Click “Search” to view the result. 

 

 

Figure 16.1 
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17. Order Management 

 

 

 

You can check the status of your outstanding orders in “Order Management” 

(figure 16.1). An outstanding order means (i) the order is queued in the market 

and not yet executed (or only partially executed) or (ii) the order is received in 

our system order book pending processing and subsequent routing to the 

Exchange’s system for queuing/execution. If you cannot find the order you’re 

looking for in “Order Management”, this means the order may be fully executed 

or rejected by our system or the Exchange’s system, and you should check the 

“Mailbox” (see Section 12) or “Order History” (see Section 16) to learn the 

latest order status. 

 

 

Figure 17.1 
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You can amend, cancel, or view the details of an outstanding order by clicking 

the “Amend”, “Cancel” or “Details”, respectively (figure 17.2).  

 

 

Figure 17.2 
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18. Price Alerts 

 

 

 

To track the price movement of selected stocks with greater ease, activate our 

“Price Alert” function and receive price alerts by email (figure 18.1). 

i. Enter your email address and click “Save”. 

ii. Enter the stock code (applies to securities listed on the Hong Kong Stock 

Exchange). 

iii. Enter the price type, alert type, and alert price, then click “Save”. 

 

 

Figure 18.1 

 

Alert Type Descriptions: 

>= greater than or equal to the Alert Price = equal to the Alert Price 

<= lower than or equal to the Alert Price > greater than Alert Price 

< lower than the Alert Price   
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19. eIPOs 

 

 

 

This eIPO function enables you to apply an Initial Public Offering (“IPO”) 

through our Cybertrading platform (figure 19.1). 

 

 

Figure 19.1 
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20. Corporate Actions 

 

 

 

You can submit corporate action instructions regarding your stock holdings in 

the Cybertrading platform using this Corporate Action function (figure 20.1). 

 

 

Figure 20.1 
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21. Contact Us 

 

For any enquiries, simply click “Contact Us” at the bottom of our webpage 

(figure 21.1). 

 

 

Figure 21.1 

 

To get in touch with us (figure 21.2): 

i. Select the relevant subject/enquiry from the “Re:” column. 

ii. Write your message. 

iii. Click “Submit”. 

 

 

Figure 21.2 
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22. Logging Out 

 

 

 

For security reasons, you are advised to log out from the system properly after 

use. Click the “Log out” button in the upper-right corner of the page, and a 

message box (figure 22.1) will be displayed for your confirmation. Click “OK” to 

log out. 

 

 

Figure 22.1 

 

 


