
 
 

Personal Information Security and Cybersecurity Alert 
 
 
Hong Kong, 20th June, 2020 – East Asia Securities Company Limited (“EAS”), would 
like to alert all customers and the general public regarding the following in relation to 
personal information security and cybersecurity. 
 
Beware of Fraudsters Impersonating EAS Staff 
 
EAS has noticed fraudsters impersonating business representatives or EAS staff 
members who have introduced investment plans to investors via phone calls, emails and 
posts on social media platforms in order to steal personal and sensitive particulars. EAS 
would like to reiterate that they have no connection with said fraudsters, have not 
authorised or appointed any intermediaries to conduct marketing activities for promotion 
of any investment plans, and do not request customers to transfer funds to any bank 
accounts.  
 
EAS (CE No. AAE876, SFC licence for Type 1 regulated activity) has been registered 
with the Securities and Futures Commission (the “SFC”) of Hong Kong. The licence 
details and records of our business representatives and staff are all available on the 
SFC’s website. Please refer to the following link: www.sfc.hk/web/EN/index.html 
 
Beware of Fraudulent Websites and Mobile Phone Apps  
 
Customers should beware of any fraudulent websites. EAS also has no connection 
whatsoever with any mobile application that is not downloaded from the App Store or 
Google Play™. Customers should refrain from visiting any website with a similar domain, 
using these mobile applications, and downloading any suspicious files from them. 
 
Beware of Fraudulent WhatsApp Messages 
 
EAS has no affiliation whatsoever with recent WhatsApp messages claiming to be from 
EAS, and never uses WhatsApp or any other messaging applications to circulate 
securities messages, give recommendations on stocks, solicit business, or request 
transactions. Customers should refrain from following any links, opening any attachments, 
or responding to any suspicious messages. 
 
Important Reminder: Access to EAS’s Online Trading Channels 
 
EAS would like to remind its customers that they can perform securities-related 
transactions safely and securely via EAS’s homepage www.easecurities.com.hk and/or 
the “BEA Securities Services” application, which can be downloaded from the App Store 
or Google Play™.  



 
 
Anyone who has provided personal information or conducted any financial transactions 
as instructed by fraudsters via fraudulent WhatsApp messages, fraudulent websites, 
fraudulent mobile phone applications, or any other means should immediately notify the 
Police. EAS will take any action deemed necessary and appropriate to protect its own 
reputation and the interests of its customers and the general public.  
 
For enquiry, please call our hotline on (852) 3608 8068 for assistance. 


