Customer Alert — Beware of Unauthorised Share Trading Transactions

East Asia Securities Company Limited (“EAS”) would like to remind customers to stay
vigilant following a number of recent cases reported by other banks involving
unauthorised share trading transactions conducted through customers’ e-banking
accounts.

EAS has not detected similar cases in its routine surveillance to date. To ensure that
customers are aware of every transaction conducted in connection with their securities
accounts, we send notifications to customers when orders are placed and when
transactions are executed. Please check these notifications to ensure that every
transaction is made according to your instruction.

If you notice any suspicious or unauthorised activity related to your account, please
contact our Customer Service Hotline (852) 3608 8021 immediately for assistance.
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