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1. Mobile Phone Requirements 

 

The BEA Securities Services Mobile App (the Mobile App) is compatible with 

Apple OS 10 to 14 devices or Android phones equipped with version 6.0 to 9.0 of 

Android.  However, it is not compatible with rooted Android or jail-broken iOS 

devices. 

 

2. Applying for the Mobile App Service (the Service) 

 

Existing clients of East Asia Securities Company Limited (EAS) can apply for the 

Service at the EAS Head Office in person or apply online by going to the EAS 

website and logging in to Cybertrading (Figure 2.1).  

 

 

Figure 2.1 
 

If you have applied for this Service through Cybertrading, we will contact you 

within three business days.  Your password will be issued either by a PIN mailer 

letter or by SMS after confirmation. 



 

User Guide for Securities Trading Mobile App 3 

 

3. Downloading our Mobile App 

 

You can go to the Apple App Store or Google Play Store, search for "BEA 

Securities Services"*, and download our mobile app for free.  

 

 

 

 

 

* The mobile app is an efficient and user-friendly trading application for clients of 

both The Bank of East Asia, Limited (BEA) and EAS.  

 

3.1 Installing/Re-installing the App 

A “one-time” entity selection page (Figure 3.1.1) will pop up for you to 

select your default trading account (BEA or EAS) when you first install/re-

install the app. 

Please select “EAS Account” (Figure 3.1.1), our home page (Figure 3.1.2) will 

be displayed. 
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Figure 3.1.1 Entity Selection Page Figure 3.1.2 Home Page 

 

3.2 Logging in Subsequently  

The entity selection page will not pop up again.  From now on, the home 

page (Figure 4.1.1) will be displayed when you open the app. 

 

 

Reminder: The screen capture in this manual is based on the iPhone 6 Plus. The actual screen you see may 

vary from one device to another. As the performance will depend on the individual mobile phone 

specifications and network condition, you may refresh the page, reconnect to the mobile network, or close 

other background apps if the page cannot be displayed or performance is slow. 

Press here to go 

to our login page 



 

User Guide for Securities Trading Mobile App 5 

4. Logging In 

 

4.1  Click “Trading/Order Status/Order History/Portfolio” (Figure 4.1.1) to access 

the following login page (Figure 4.1.2).  

 

 

 

 

  

 

 

 

 

 

 

 

 

 

 

Figure 4.1.1 Figure 4.1.2 

 

4.2  Enter your account number (digits only) and password using the on-

screen keypad and click “OK”. 

 

Press here to go 

to our login page 
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4.3  You are required to change your password before you log in for the first 

time (Figure 4.3.1). 

 

1. Existing password: Enter the initial password you receive by SMS or 

mail in the “Existing Password" field.  

2. New password: Enter a new password with 8 to 12 alphanumeric 

characters. 

3. Confirm password: Enter your new password again. 

4. Click “OK”. 

 

 

Figure 4.3.1 
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4.4 Enter a “One-time Password” (OTP) and click “Log in” (Figure 4.4.1). 

 Customers are required to activate two-factor authentication (2FA) 

through the Cybertrading platform.  This enables them to access 

Cybertrading and mobile app services by receiving an SMS-based OTP 

sent to their registered mobile phone numbers.  For details on 2FA 

activation, please refer to the “Cybertrading Internet Service User Guide”. 

 

 

Figure 4.4.1 
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4.5  Once you have successfully logged in, the login indicator in the bottom left 

corner will turn green (Figure 4.5.1).  If you failed to log in to your account 

the login indicator will turn orange (Figure 4.5.2), and if there is no network 

connection it will turn red (Figure 4.5.3). 

 

    
Logged in to EAS account Failed to log in to EAS account No network connection 
Figure 4.5.1 Figure 4.5.2 Figure 4.5.3 
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5. Refresh Page 

 

You can quickly refresh/update your order status following the steps below 

(Table 5.1):  

 

    

 

Function Action 

Trading Refresh the stock price 

Order Status Refresh the order status 

Order History Refresh the order history 

Portfolio Refresh the portfolio holdings 

Stock Quote Refresh the stock price  

Table 5.1 

Step 1: 

Pull down the page 

Step 2: 

Release to refresh 
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6. Trading 

 

 

 

 

 

You can place orders in the “Trading” page in 3 simple steps (Figure 6.1). 

Step 1: Enter order details. 

 Stock code (e.g. 23) 

 Order price (e.g. $30) 

 Order quantity (e.g. 1000) 

 

  

       Figure 6.1 

 

Add to watchlist button 

This button will turn blue when stocks are added to 

the watchlist. You can add and view a maximum of 

20 stocks in your watchlist (Figure 10.1.1 on Page 

20). 

 

CAS/VCM indicator 

View stock CAS/VCM information (Figures 10.3.1 

and 10.3.2 on Page 22). 

 

Nominal price 

 

Remaining quote 

Display the remaining quote for Per Quote Access 

service and indicate whether the quote is free of 

charge or chargeable. During non-trading hours, a 

delayed quote will be shown. 

 

Quantity field 

 

Order type 

Note: Session Order is the default setting in our 

mobile app. Your order will be processed in the 

soonest trading session 

 

Sell button 

 

Sell queue 

Press here to bring the price into the Price Field. 

 

Back to main page 

 

Stock code field 

 

Price field 

 

Order validity 

Note: A Day Order is valid for one day only  

and will be cancelled after market close. 

 

Buy button 

 

Bid/ask price 

Press here to bring the price to the Price Field. 

 

Buy queue 

Press here to bring the price to the Price Field. 

 

Swipe to “Chart” and “News” page 

Queue page is available during trading hours. 

During the lunch period and non-trading hours, the 

“Chart” and “News” pages will be shown. 
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Step 2: Select Buy or Sell. 

 

  

 

 

Step 3: Confirm the order details in the Confirmation page (Figure 6.2), and 

press “Confirm” to submit your order. You can then check your order 

status or modify your order on the next page (Figure 6.3). 

 

  

Figure 6.2 Figure 6.3 
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7. Order Status 

 

 

 

 

 

Once an order is successfully submitted to the trading system, you can check its 

status by pressing “Order Status” (Figure 7.1). 

 

Note: Pull down the page to refresh/update the order status. 

  

 

      Figure 7.1 

Back to main page 

 

Order status filter 

Press here to filter the orders shown on the order 

status page. For a detailed description of each filter, 

please refer to Table 7.2 on the next page. 

 

Channel 

This shows the channels through which orders can 

be placed (i.e. dealer, Internet, IVRS, and mobile). 

 

 

 

 

 

Sorting button 

Press here to sort your orders. Your orders can be 

sorted by: 

1. “Buy/Sell” 

2. Ascending/descending stock codes  

3. Ascending/descending trans. ref. no.  

 

Order status code 

This shows the status of your order. For a detailed 

description of order status codes, please refer to 

Table 7.1 on the next page. Pull down the page to 

refresh/update the order status. 

 

Date/time 

Latest updated date and time 

 

Order record 

You can check your order information here (i.e. 

Buy/Sell, stock code, stock name, order price, order 

quantity, average executed price, executed 

quantity, transaction reference number, and latest 

updated time). Pull down the page to 

refresh/update the order status. 

 

 



 

User Guide for Securities Trading Mobile App 13 

You can view updated order statuses by checking the order status code (Table 

7.1) of your order(s), and change the order of display by pressing the icon at the 

top of the Order Status page (Table 7.2). 

 

Order status code Status 

CAN Cancelled 

FEX Fully executed 

NEW 

The order has been received by EAS and is waiting 

to be distributed to the market  

Note: Order statuses displayed with the code “PDN” in the Cybertrading 

platform will be classified as “NEW” in the app. 

PEX Partially executed 

Q 
Queued 

Note: Order statuses displayed with the code “RD” in the Cybertrading platform 

will be classified as “Q” in the app. 

REJ Rejected 

WA Waiting for approval 

Table 7.1 

 

    

All orders Outstanding orders Fully executed 

orders  

Cancelled/rejected 

orders 

Table 7.2 
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7.1 Amending an Order 

You can amend an order in the Order Status page as follows:  

 

Step 1: Swipe left or right (Figure 7.1.1), then press “Amend” (Figure 7.1.2). 

 

  

Figure 7.1.1 Figure 7.1.2  
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Step 2: Enter the updated price/quantity and press “Amend Buy”/“Amend Sell” 

(Figure 7.1.3). 

Step 3: Check the order details and press “Confirm” to confirm any changes or 

“Back” to keep the order unchanged (Figure 7.1.4). 

 

  

Figure 7.1.3 Figure 7.1.4 
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7.2 Cancelling an Order 

You can cancel an order in the Order Status page as follows: 

 

Step 1: Swipe left or right across your order (Figure 7.2.1) and press “Cancel”. 

Step 2: Press “Confirm” to cancel the order (Figure 7.2.2) or “Back” to undo and 

return to the Order Status page. 

 

  

Figure 7.2.1 Figure 7.2.2 
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8. Order History 

 

 

  

 

 

You can view your transaction records, including executed or unexecuted 

orders in “Order History”. You can choose a view of 10, 20, or 30 calendar days, 

and can sort the orders by stock code or in chronological order (Figure 8.1).  

 

 

      Figure 8.1 

Back to main page 

 

Stock/date filter 

This will sort orders for you in ascending order by 

stock or by date. 

 

Day filter 

This allows you to choose how many days of order 

history to view. You can choose to view 10, 20, or 

30 days. 

 

Order record 

Check your order information in the order records 

(i.e. Buy/Sell, stock code, stock name, order price, 

order quantity, average executed price, executed 

quantity, transaction reference number, date, and 

latest updated time). 

 

 

Sorting button 

Press here to sort your orders. Your orders will be 

sorted as below: 

 

Stock/date filter set as Stock: 

Sorting turned on: sorts by buy/sell, then by time in 

descending order. 

Sorting turned off: sorts by time in descending 

order, then by buy/sell. 

Stock/date filter set as Date: 

Sorting turned on: sorts by buy/sell, then by stock 

code. 

Sorting turned off: sorts by stock code, then by 

buy/sell. 

 

Note: The sorting button will display a blue light 

(Android) or downward arrow (iOS) when sorting is 

turned on. 

 

Order status code 

Shows the status of your order. For a detailed 

description of order status codes, please refer to 

Table 7.1 on Page 13.  

 

Channel 

Shows the channels through which orders can be 

placed (i.e. dealer, Internet, IVRS, and mobile). 
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9. Portfolio 

 

 

 

 

 

You can check your Hong Kong stock holdings with EAS and trade them directly 

by pressing the trading button  on the left of the stock code/name (Figure 

9.1). 

 

 

      Figure 9.1 

 

Note: Only Hong Kong stocks can be traded through the app. 

Back to main page 

 

Market value 

The market value (previous day’s closing price of 

Hong Kong stock holdings for your portfolio) will 

be shown here. The market value of 

HKD/CNY/USD-denominated stocks will be shown 

separately. 

 

Trading button 

Press here to go to the trading page. The stock 

code will also be forwarded to the trading page.  

 

Portfolio record 

You can check your portfolio information in the 

portfolio record (i.e. stock code, stock name, 

quantity, market value as at previous day’s closing 

price). You can also select a record to go to the 

stock quote page of that stock. 

 

Sorting button 

Press here to sort your portfolio. Your portfolio will 

be sorted as below: 

 

Sorting turned on: sorts by stock code in ascending 

order. 

Sorting turned off: sorts by market value in 

descending order. 

 

Note: The sorting button will display a blue light 

(Android) or downward arrow (iOS) when sorting is 

turned on. 

 

Order history button 

Takes you to the order history page.  
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10. Stock Quotes 

 

 

 

 

 

You can get real-time quotes (RTQ) (Figure 10.1) by pressing “Stock Quote” after 

you have logged in.  The mobile RTQ service provided is the same as the RTQ 

plan (Continuous Access service/Per Quote Access service) you have subscribed 

on internet trading platform.  If you have not subscribed to any RTQ service, 

delayed quotes will be shown on this page. 

 

 

        Figure 10.1  

 

Back to previous page 

 

Stock quote icon 

These icons allow you to access various functions. 

The stock quote page is the default setting. For a 

description of the functions you can access through 

this icon, please refer to Table 10.1 on the next 

page. 

 

Stock code field 

 

Fundamentals button 

Takes you to the fundamentals page of the 

selected stock. 

 

Bid/ask price 

Press here to go to the trading page. The stock 

code and order price will also be forwarded to the 

trading page. 

 

Buy queue 

Queued quantity and number (in parentheses) will 

be shown in each price spread. You can go to the 

trading page by selecting the buy queue price. The 

stock code and order price will also be forwarded 

to the trading page. 

 

Add to watchlist button 

Button will turn blue when a stock is added to the 

watchlist. You can add and view a maximum of 20 

stocks in your watchlist (Figure 10.1.1 on next page).  

 

Remaining quote 

Displays the remaining quotes for the Per Quote 

Access service and indicates whether the quote is free 

of charge or chargeable. During non-trading hours, a 

delayed quote will be shown. 

 

CAS/VCM indicator 

Allows you to view a stock’s CAS/VCM information 

(Figures 10.3.1 and 10.3.2 on Page 22). 

 

Nominal price 

 

Sell queue 

Queued quantity and number (in parentheses) will be 

shown in each price spread. You can go to the trading 

page by selecting the sell queue price. The stock code 

and order price will also be forwarded to the trading 

page. 

 

Swipe to go to “Chart” and “News” pages 

Queue page is available during trading hours. During 

the lunch period and non-trading hours, the “Chart” 

and “News” pages will be shown. 
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Table 10.1 

Watchlist Quotes 

  
Figure 10.1.1 

Shows information of stocks (maximum 20) in 

your watchlist. Real-time prices will be shown 

for the Continuous Access service and delayed 

quotes will be shown for other RTQ services. 

Figure 10.1.2 

Quotes will be shown in this page. You can find 

the price of a particular stock, a detailed chart 

(swipe to see chart page or rotate screen), and 

news about it on this page. 

Top 20 Indices 

  
Figure 10.1.3 

You can see the top 20 stocks, warrants, CBBCs, 

and GEM stocks on this page. 

Figure 10.1.4 

Delayed indices will be shown for Hong Kong 

market.  You can also check stocks in different 

sectors and information about A+H stocks on 

this page. 
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10.2 Stock Search 

 

You can search for a stock by entering its stock name of keyword in the stock 

search function  at the top right hand corner of the first page of the app. 

(Figure 10.2). 

 

 

          Figure 10.2  

  

Back to main page 

 

Result filter 

This bar allows you to narrow search results to 

stocks, warrants, or CBBCs. 

 

Search result 

 

 

Search criteria field 

Enter the name or keyword of the stock you are 

looking for.  

Note: Stock codes cannot be used here to search 

for stocks. 

 

Add shortcut to main page 

This will create a stock quote icon for the relevant 

stock on the main page of the mobile app.  
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10.3 Closing Auction Session (CAS)/Volatility Control Mechanism (VCM) Indicator  

 

You can view the CAS (Figure 10.3.1) or VCM (Figure 10.3.2) information by 

pressing the CAS/VCM indicator  at the top right hand corner of the 

Trading, Order Amendment, or Stock Quote pages of the app.  

 

 

          Figure 10.3.1  

     

 

 

     

         

              Figure 10.3.2 

CAS L/H 

Price limits for order during CAS. 

 

Order imbalance 

The difference between bid/ask shares during CAS. 

The table below provides the meaning of each 

symbol. 

 

N Bid share equals ask share. 

B+”n” Bid greater than Ask by “n” shares. 

S+”n” Ask greater than Bid by “n” shares. 

 

 

 

 

 

 

 

VCM L/H 

Price limits for order during the VCM cooling-off 

period. 

 

CAS ref. price 

The reference price of the stock during CAS. 

  

 

 

 

 

 

 

 

 

 

 

 

VCM ref. price 

The reference price of the stock during the VCM 

cooling-off period. 

  

Cooling-off period 

Latest VCM cooling-off period of the stock. 
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11. News 

 

 

 

 

 

You can read the latest news here, including market information and listed 

company announcements, as provided by AAStocks (Figure 11.1).  

 

Note:  News is available in Chinese only. 

 

 

       Figure 11.1 

Back to main page 

 

Note: For screenshots with news inside, please refer 

to the manual in traditional/simplified Chinese. 
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12. Company Fundamentals 

 

 

  

 

 

See the fundamental information of listed companies as provided by AAStocks 

(Figure 12.1). 

 

 

        Figure 12.1 

Back to main page 

 

Information bar 

Swipe to view the company profile, corporate 

information, securities buyback, market data, 

financial ratios, earnings summary, dividend history, 

profit/loss, cash flow, and balance sheet of the 

selected company. 

 

Stock code 

 

Information button 

View the company profile, corporate information, 

securities buyback, market data, financial ratio, 

earnings summary, dividend history, profit/loss, 

cash flow, and balance sheet of the selected 

company. 

 

Add to Watchlist button 

Button will turn blue when the stock is added to 

your watchlist.  You can add and view a maximum 

of 20 stocks in your watchlist (Figure 10.1.1 on Page 

20). 
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13. e-Statement 

 

 

 

 

You can view the Daily Consolidated and Monthly statement up to 90 days and 

12 months respectively if you have registered e-Statement service on 

Cybertrading Platform. 

 

Remark: For Apple device user, please upgrade your iOS version to 11 or above to 

view the e-Statement in our mobile app. 

 

 

 

 

 

 

 

 

 

 

 

Figure 13.1          Figure 13.2       Figure 13.3 
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14. Corporate Action 

 

 

 

 

You can submit corporate action instructions regarding your stock holdings for 

the following corporate action events. 

A. Rights subscription 

B. Preferential offer/open offer subscription; and 

C. Dividend election 

 

Remark: For Apple device user, please upgrade your iOS version to 11 or above to 

access the corporate action function in our mobile app. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Figure 14.1    Figure 14.2 
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15. i-Token 

 

 

 

 

EAS i-Token (“i-Token”) is a feature of the EAS Mobile Trading App (the “App”) to 

be used as a fulfillment of the 2-factor authentication (“2FA”) login requirement 

for better security, and serves an alternative to the current One-Time Password 

(“OTP”) method. 

 

 

Remark: Due to security reasons, a device with a registered i-Token can only be 

bound to one account. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Figure 15.1    Figure 15.2  
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16. Changing your Password 

 

 

 

 

Change your Mobile Trading service password by pressing “Change Password” 

(Figure 16.1) and following these steps: 

 

1. Existing password: Enter your existing password 

2. New password: Enter a new password with 8 to 12 alphanumeric characters. 

3. Confirm password: Enter your new password again. 

4. Click “OK” 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Figure 16.1 
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17. Important Notices 

 

 

 

 

 

You can find frequently asked questions (FAQ) (Figure 17.1), two-factor 

authentication (2FA) (Figure 17.2) and security tips (Figure 17.3) about the app in 

“Important Notices”. 

 

   

Figure 17.1 Figure 17.2 Figure 17.3 
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18. Contact Us 

 

 

 

 

 

A list of our contact information details, including the location and phone number 

of the EAS Central Head Office and our service hotlines can be found under 

“Contact Us” (Figure 18.1).  

 

Figure 18.1 

 

Note: For contingencies (e.g. if you cannot place/amend/cancel an order through 

the EAS Mobile App), call our Call Centre on (852) 2308 8200 for assistance. 

Contact information 

A GPS map will appear when you press “EAS – 

Central Head Office”. 

 

 
 

Telephone number 

A caller page will appear when you press the 

telephone number. 



 

User Guide for Securities Trading Mobile App 31 

19. T&Cs 

 

 

 

 

 

You can review the Terms and Conditions and Disclaimers of using the app by 

pressing “T&Cs” (Figure 19.1). 

 

 

Figure 19.1 
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20. Settings 

 

 

 

 

 

You can manage the app’s language, colour scheme, screen layout, etc. in 

“Settings” (Figure 20.1). 

 

 

        

 

 

 

                                  Figure 20.1 

Back to main page 

 

Market 

Allows you to choose the colours of Buy/Sell and 

Rise/Fall.  

 

Real-time snapshot quotes (requires  

prior confirmation in Trading Page) 

A “Tap to Quote” button will be shown on the 

“Trading” page if this setting is turned on for 

snapshot clients. You also need to press the “Tap to 

Quote” button in order to see the stock price.   

 

Clear quote history  

Clears the history of previous quotes in the app. 

 

Switch account 

Switches your trading account between East Asia 

Securities Company Limited and The Bank of East 

Asia, Limited. 

 

Reset main menu layout 

Restores main menu icons to default settings. 

 

Language 

Allows you to change the language setting. 

 

Background 

This option allows you to set a light or dark 

background. 

 

Real-time streaming quotes (Save 

Battery mode) 

Disables auto-refresh of RTQs for streaming clients. 

 

Clear cache 

Clears cache to improve the app’s performance. 
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21. Account Information 

 

 

 

 

Your last login time, RTQ plan and the RTQ quota (for the Per Quote Access 

service) will be shown in “Account Information” (Figure 21.1). You can also log out 

of your account by pressing “Logout” on this page. 

 

 

Figure 21.1 



 

User Guide for Securities Trading Mobile App 34 

22. Logging Out 

 

For security purposes, you are advised to fully log out every time you have 

completed your online transactions.  Simply press the “Logout” button  in the 

bottom-right corner (Figure 22.1) and a message box will appear (Figure 22.2). 

You can also find the “Logout” button in “Account information”. 

 

  

 

 

 

 

 

 

 

 

 

 

 

 

Figure 22.1 Figure 22.2 

 

Note: If no activity is detected within 30 minutes, your account will be logged out 

automatically. 

 

---End--- 

Press here 

to log out 


