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1. Mobile Phone Requirements

The BEA Securities Services Mobile App (the Mobile App) is compatible with
Apple OS 10 to 14 devices or Android phones equipped with version 6.0 to 9.0 of
Android. However, it is not compatible with rooted Android or jail-broken iOS

devices.
2. Applying for the Mobile App Service (the Service)
Existing clients of East Asia Securities Company Limited (EAS) can apply for the

Service at the EAS Head Office in person or apply online by going to the EAS
website and logging in to Cybertrading (Figure 2.1).

ENG | % ||
Last Log in:21/09/2017 14:53

Securities Account Number

— —

Account Name: MOBILE TRADING ACCOUNT
Email Address: info@easecurities.com.hk
Mailing Address: 9=
THE BANK QF~==sssrereeess
10 DES #e#sssrersanas
CENTR**+=x+sesses
For security reason, partial information of mailing address has been masked by "*" symbol.
Contact Phone Number: 23088200

Fax:

Account Setting

Risk Disclosure: Yes Review

Update Account Infermation Change Password Two-factor Authentication

Mobile Trading Service: Mo @
Figure 2.1

If you have applied for this Service through Cybertrading, we will contact you
within three business days. Your password will be issued either by a PIN mailer

letter or by SMS after confirmation.

User Guide for Securities Trading Mobile App 2
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3. Downloading our Mobile App

You can go to the Apple App Store or Google Play Store, search for "BEA

Securities Services™, and download our mobile app for free.

g BEm

Securities

* The mobile app is an efficient and user-friendly trading application for clients of
both The Bank of East Asia, Limited (BEA) and EAS.

3.1 Installing/Re-installing the App
A "one-time"” entity selection page (Figure 3.1.1) will pop up for you to
select your default trading account (BEA or EAS) when you first install/re-
install the app.
Please select “"EAS Account” (Figure 3.1.1), our home page (Figure 3.1.2) will
be displayed.

User Guide for Securities Trading Mobile App 3
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& BEARIIRIT
& BEAm Q

Please select your default trading account. 5 Log in with i-Token

BEA Securities Account

[

_ / Trading Order Status ~ Order History

Press here to go Stock uote

o <
B:®

EAS Account - .
to our login page

. Fundamental e-Statement  Corporate Action

i-Token Change Password Settings

W=

A

€
6

BEA Securities Account: logged into with user’s fingerprint
or mobile number.

EAS Account: logged into using 10-digit account number.

o 3 TOXB T
East Asia Securities Company Lt 0™

Figure 3.1.1 Entity Selection Page Figure 3.1.2 Home Page

3.2 Logging in Subsequently
The entity selection page will not pop up again. From now on, the home

page (Figure 4.1.1) will be displayed when you open the app.

Reminder: The screen capture in this manual is based on the iPhone 6 Plus. The actual screen you see may
vary from one device to another. As the performance will depend on the individual mobile phone
specifications and network condition, you may refresh the page, reconnect to the mobile network, or close

other background apps if the page cannot be displayed or performance is slow.

User Guide for Securities Trading Mobile App
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4. Logging In

41  Click "Trading/Order Status/Order History/Portfolio” (Figure 4.1.1) to access

the following login page (Figure 4.1.2).

@ BEA=" Q  Home & BeA =

5 Log in with i-Token
Easy, convenient and se

[5]3]afslol2]of1]7]6]

. Press here to go owleJRITHvIul i Jo]P)

Portfolio Stock Quote News . A GEHR JEKQL

RN (=%
@ .
pardorwitsl ({aiatoint.  CorsoritaAction
r Biometric Authentication

i-Token Change Password Settings
East Asia Securitios Company Lta, 1 s L

Please enter the password using the on-screen keypad.
Figure 4.1.1 Figure 4.1.2

4.2  Enter your account number (digits only) and password using the on-
screen keypad and click “OK".

User Guide for Securities Trading Mobile App
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4.3  You are required to change your password before you log in for the first

time (Figure 4.3.7).

1. Existing password: Enter the initial password you receive by SMS or
mail in the “Existing Password" field.

2. New password: Enter a new password with 8 to 12 alphanumeric
characters.

Confirm password: Enter your new password again.
4. Click "OK".

€ Home  Change Password

Account No: 001-000000-0

(6JoJo3]slalt]s]7]2]

QiwleriTIvIul i folr]
(AlsIofrlcirlydk]L
(z]x]c]v]e]n]v]€d)

Figure 4.3.1

User Guide for Securities Trading Mobile App
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4.4  Enter a "One-time Password” (OTP) and click “Log in” (Figure 4.4.1).
Customers are required to activate two-factor authentication (2FA)
through the Cybertrading platform. This enables them to access
Cybertrading and mobile app services by receiving an SMS-based OTP
sent to their registered mobile phone numbers. For details on 2FA

activation, please refer to the “Cybertrading Internet Service User Guide".

{rome & BEAI®

To enhance the protection of your securities
trading account, all customers are required to
use a “Two-factor Authentication” security
procedure for accessing our online securities
services.

Once the OTP service is activated and after the
Effective date, you will be required to enter the
OTP sent to your registered mobile phone
number each time you access our online
securities services.

You can contact our dealers on (852) 2308 8200
to place orders or make securities-related
enquiries (your account number and Personal
Identification Number ("PIN") will be required)
should there be any delay of SMS transmission
due to any network problem.

Enter OTP |
Login

Figure 4.4.1

User Guide for Securities Trading Mobile App
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45  Once you have successfully logged in, the login indicator in the bottom left
corner will turn green (Figure 4.5.1). If you failed to log in to your account
the login indicator will turn orange (Figure 4.5.2), and if there is no network

connection it will turn red (Figure 4.5.3).

Change Password  Fundamental Important Nollce Change Password Fundamental Important Notice Change Password Fundamental Important Notice

ogged in to EAS account Failed to log in to EAS account ~ No network connection
Figure 4.5.1 Figure 4.5.2 Figure 4.5.3

User Guide for Securities Trading Mobile App 8
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5. Refresh Page

You can quickly refresh/update your order status following the steps below

(Table 5.1):
... Outstanding Order(s) | — Outstanding Order(s) ' —
< H L] Q V x ¢ - ‘ < Home U Q V x ¢ =
Updated 2016-03-11 09:24:52 HKT 00023 BANK OF E ASIA Mobile a
* i Buy 24.800 Ordler Oty 200
00025 BANKOR Avg. Exe. Price 0.0000 Fxe Oty 0
Buy, Trans. Rel. No. 13318677 2016-03-11 09:11:11
Avg. Exe. Price
Trans. Ref. No. Sort by Trans.iklelmu descending
Step 1: Step 2:
Pull down the page Release to refresh
Y Y N Y Y Y—— = e
Function Action
Trading Refresh the stock price
Order Status Refresh the order status
Order History Refresh the order history
Portfolio Refresh the portfolio holdings
Stock Quote Refresh the stock price
Table 5.1

User Guide for Securities Trading Mobile App
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Trading

Ly

3

Trading

You can place orders in the “Trading” page in 3 simple steps (Figure 6.1).

Step 1: Enter order details.
Stock code (e.g. 23)
Order price (e.g. $30)
Order quantity (e.g. 1000)

Back to main page—> S rome R 00023

00023 BANK OF [E ASIA

&G <«

— Add to watchlist button

This button will turn blue when stocks are added to
the watchlist. You can add and view a maximum of
20 stocks in your watchlist (Figure 10.1.1 on Page
20).

CAS/VCM indicator
View stock CAS/VCM information (Figures 10.3.1
and 10.3.2 on Page 22).

Bpen 28.250 28.600 ] «— Nominal price
Stock code field Prev-G! 27.950 555 iJ P
/H 28.150 - 28.700 Remaining 245(free)
L | Remaining quote
Price field————= 30.000 4 - 1,000 4 <— gQ
Order Validity Order Type Display the remaining quote for Per Quote Access

J

| Day Order

Session

J <

Order validity

—m 2&3.550ﬂASk 23_500J Sell =

Note: A Day Order is valid for one day only
and will be cancelled after market close. B
20.0K (14) 185.6K (47)
Buy button
112.2K (10) 35.2K (17)
Bid/ask price— 65.4K (1) 126.4K (20)
Press here to bring the price to the Price Field. - = -
79.2K (4) 98.6K (6)
Buy queue —— = i =
Press here to bring the price to the Price Field. 86.2K (5) 125.2K (12)

- A Powered by AASTOCKS

P .Emmmawm

Swipe to “Chart” and "News" page

@ (zast Asia Securities Company Ltd.

HSI

37 A 595.5C

Queue page is available during trading hours. .
Figure 6.

During the lunch period and non-trading hours, the

“Chart” and “News" pages will be shown.

User Guide for Securities Trading Mobile App

service and indicate whether the quote is free of
charge or chargeable. During non-trading hours, a

delayed quote will be shown.

— Quantity field

— Order type
Note: Session Order is the default setting in our
mobile app. Your order will be processed in the

soonest trading session

L Sell button

Sell queue

Press here to bring the price into the Price Field.

10
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Step 2: Select Buy or Sell.

Step 3: Confirm the order details in the Confirmation page (Figure 6.2), and
press “Confirm” to submit your order. You can then check your order

status or modify your order on the next page (Figure 6.3).

e Outstanding Order(s)

< Back Buy D Q v X v=
% HK HKD
Market n HK 00023 BANK OF E ASIA Mobile NEW
Stock Code 00023 Buy 32.000 Orcler Oty 1,000
Stock Name BANK OF E ASIA Avg. Exe. Price 0.0000 = iy 0
Trans. Ref. No 11689204 2025-04-14 15:10:32
Order Type Session? O
PIICO HKD &m Sort by Trans. Ref. No. descending
Quantity 1,000
Order Validity Day Order
Gross Amount? HKD 32,000.00
1. Order will be processed in the nearest trading session
2. Trade-related Fees and Charges will not be included in Gross Amount
© O East Asia Securities Company Ltd. @ @ East Asia Securities Company Ltd.
Figure 6.2 Figure 6.3

User Guide for Securities Trading Mobile App 11
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7. Order Status

Order Status

Once an order is successfully submitted to the trading system, you can check its

status by pressing “Order Status” (Figure 7.1).

Note: Pull down the page to refresh/update the order status.

Outstanding Order(s)
L Q v X

vz <—Sorting button

Press here to sort your orders. Your orders can be

Back to main page—> < Home

) 00023 BANK OF E ASIA Mobile NEW sorted by:
Order status filter = 32,050 O Aty 1,000 1. “Buy/Sell
Press here to filter the orders shown on the order Avg. Exe. Price 0.0000 [ Oty 0 2. Ascending/descending stock codes
status page. For a detailed description of each filter, Trans. Ref. No 11689204 2025-04-14 15:25:29 3. Ascending/descending trans. ref. no
please refer to Table 7.2 on the next page. 1 Order
Sort by Trans. Ref. No| degcending
Order status code

Channel
This shows the status of your order. For a detailed

This shows the channels through which orders can -
description of order status codes, please refer to

be placed (i.e. dealer, Internet, IVRS, and mobile). Table 7.1 on the next page. Pull down the page to

refresh/update the order status.

Date/time

Latest updated date and time

Order record

You can check your order information here (i.e.
Buy/Sell, stock code, stock name, order price, order
quantity, average executed price, executed
quantity, transaction reference number, and latest

OO turtshovtimOmsevist  yince  sOSS11 At updated time). Pull down the page to

FI g ure 71 refresh/update the order status.

User Guide for Securities Trading Mobile App 12



BEA 55

East Asia Securities Company Limited

HEEBARLS

You can view updated order statuses by checking the order status code (Table

7.1) of your order(s), and change the order of display by pressing the icon at the
top of the Order Status page (Table 7.2).

Order status code Status
CAN Cancelled
FEX Fully executed
The order has been received by EAS and is waiting
NEW to be distributed to the market
Note: Order statuses displayed with the code “PDN" in the Cybertrading
platform will be classified as “NEW" in the app.
PEX Partially executed
Queued
Q Note: Order statuses displayed with the code “RD" in the Cybertrading platform
will be classified as “Q" in the app.
REJ Rejected
WA Waiting for approval

Table 7.1

=

0

Q v X

All orders Outstanding orders | Fully executed Cancelled/rejected

orders orders

Table 7.2

User Guide for Securities Trading Mobile App
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7.1 Amending an Order

You can amend an order in the Order Status page as follows:

Step 1: Swipe left or right (Figure 7.1.1), then press “Amend” (Figure 7.1.2).

< o Outstanding Order(s) ir_:

% _HK HKD
00023 BAIK OF € £514 iebiia . NEew
Buy - 1,000
Avg. Exe. Prica 0.0000 L 0
Trans. Ref. No. 1 y 2025-04-14 15:10:32

1 Order
Sort by Trans. Ref. No. descending

@ © East Asia Securities Company Ltd.
N TR RN uenm  enENS4e A4BYRN:

Figure 7.1.1

User Guide for Securities Trading Mobile App

< Outstanding Order(s) | —
™D Q ¥ X v*E

BANK OF E ASIA Mobile NEW

00023 -
Buy ord 1,000
B Amend S8 Cancel g

Trans. Ref. No. 11689204 2025-04-14 15:10:32

@ @ East Asia Securities Company Ltd.

Figure 7.1.2
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Step 2: Enter the updated price/quantity and press “Amend Buy”/"Amend Sel
(Figure 7.1.3).
Step 3: Check the order details and press “Confirm” to confirm any changes or

“Back” to keep the order unchanged (Figure 7.1.4).

€ Back Amend Trans. Ref. No. 11689204 < Back Amend Buy
[EJ) 00023 BANKOFEASA LTS Trans. Ref. No. 11689204
Open 0.000
Prov.Ciose nwoL (1) 32'1504 Market | % NI
e N/A - N/A Remaining 109{paid) Stock Code 00023
- 32050 4 — 1,000 + Do DA OF £ e
Order Valcsity Order Type Order Type Session
| DayOrder || Session | Price HKD 32.050
Quantity? 1,000
- 32250 22490 Order Validity Day Order
] Gross Amount® HKD 32,050.00
[ 14.4K (8) J[ 65.0K (7) J
b |
[ 33.2K (10) J[ 49.2K (8) }
1.Onder will Do processed In e NOArest radng sossion
2 The new ceder quantity amended should be the order
Quanity in total Incladng T parts of executod quanity and
[ 7.0K (3) J 29.2K (10) ] Gutstanding Guanty
3 Trade-cotatod Fees and Charges wil not be included in
Gross Amourd
[ 102.6K (6) } 13.2K (6) ]
[ 4.6K (1) ] 61.6K (18) ]
Confirm Bac
0 0 ot A Secrton Companytae. HBIUTE 5070050 giion o O O tonthseSecumes Compamy i Lo inanis L ovas
Figure 7.1.3 Figure 7.1.4

User Guide for Securities Trading Mobile App 15
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7.2 Cancelling an Order

You can cancel an order in the Order Status page as follows:

Step 1: Swipe left or right across your order (Figure 7.2.1) and press “Cancel”.
Step 2: Press “Confirm” to cancel the order (Figure 7.2.2) or “Back” to undo and

return to the Order Status page.

< Outstanding Order(s) | —

Hme TR o X v= < Back Cancel Buy
Trans. Ref. No. 11689204

00023 BANK OF E ASIA Mobile . NEW "

Bl Amend I Cancel g8 o s

Avg. Ex B ancel p Stock Code 00023

Ban B o, 11600004 sttt Stock Name BANK OF E ASIA
Order Type Session?!
Price HKD 32.000
Exe. Qty 0
Avg. Exe. Price 0.0000
O/S Qty. 1,000
Order Validity Day Order

1.0rder will be processed in the nearest trading session

HSI

22,984.96 4 330.39

@ © East Asia Securities Company Ltd. : 2 @ O East Asia Securitios Company Lid,

Figure 7.2.1 Figure 7.2.2

User Guide for Securities Trading Mobile App
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8. Order History

Order History

You can view your transaction records, including executed or unexecuted
orders in “Order History”. You can choose a view of 10, 20, or 30 calendar days,

and can sort the orders by stock code or in chronological order (Figure 8.1).

Order History = Sorting button
Stock V=< X

10 20

% HK
00023 BANK OF E ASIA Stock/date filter set as Stock:

Back to main page = < Home

Press here to sort your orders. Your orders will be
30

sorted as below:

Stock/date filter

This will sort orders for you in ascending order by

stock or by date.

00023 BANK OF E ASIA Mobile NEW <  Sorting turned on: sorts by buy/sell, then by time in
Buy 32.000 Order Qty 1,000 descending order.
Day filter Avg. Exe. Price 0.0000 . iy 0 Sorting turned off: sorts by time in descending
Trans. Ref. No. 11689706 2015-05-09 12:00:58
This allows you to choose how many days of order order, then by buy/sell
history to view. You can choose to view 10, 20, or 1 Item (Last 10 days) Stock/date filter set as Date:
30 days. Sorting turned on: sorts by buy/sell, then by stock
code.
Sorting turned off: sorts by stock code, then b;
Order record ¥ Y Y
buy/sell.
Check your order information in the order records
i.e. Buy/Sell, stock code, stock , ord ice, . - .
(i Buy/Se ‘S ock code, stoc name. order price Note: The sorting button will display a blue light
order quantity, average executed price, executed (Android) or downward arrow (iOS) when sorting is
quantity, transaction reference number, date, and
turned on.
latest updated time).
— Order status code
Shows the status of your order. For a detailed
description of order status codes, please refer to
@ © East Asia Securities Company Lid. e Table 7.1 on Page 13.
Figure 8.1
Channel

Shows the channels through which orders can be

placed (i.e. dealer, Internet, IVRS, and mobile).

User Guide for Securities Trading Mobile App 17
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9. Portfolio

Portfolio

You can check your Hong Kong stock holdings with EAS and trade them directly

by pressing the trading button |52 on the left of the stock code/name (Figure

9.1).

Back to main page

Market value

The market value (previous day’s closing price of
Hong Kong stock holdings for your portfolio) will
be shown here. The market value of
HKD/CNY/USD-denominated stocks will be shown
separately.

Trading button
Press here to go to the trading page. The stock

code will also be forwarded to the trading page.

Portfolio record

You can check your portfolio information in the
portfolio record (i.e. stock code, stock name,
quantity, market value as at previous day's closing
price). You can also select a record to go to the
stock quote page of that stock.

- B Portfolio
ome
Position
Total Mk. Val. (HKD denominated stock) 608,345.00
Total Mkt. Val. (CNY denominated stock) 32,820.00
> Total MKt. Val. (USD denominated stock) 11,450.00

Available Qty Market Value

HKD,

I
EL
A

00023 BANK OF E ASIA

¢—: <— Sorting button

Press here to sort your portfolio. Your portfolio will

be sorted as below:

Sorting turned on: sorts by stock code in ascending
order.
Sorting turned off: sorts by market value in

5
@ 1.000 50.000.00 © descending order.
= 00066 MTR CORPORATION o
L) 2.000 73.600.00 , . . ,
Note: The sorting button will display a blue light
> 00388 HKEX . ) —
IQJ 300 52.500.00 o (Android) or downward arrow (iOS) when sorting is
—= 00494 LI & FUNG © turned on.
J 10.000 2.170.00
" —2 00700 TENCENT ﬁ_Order history button
—E=EH—> 500 73.150.00 . A
Takes you to the order history page.
_=> 00857 PETROCHINA o
=] 10.000 89.400.00
_=> 00941 CHINA MOBILE ©
=] 500  115.000.00
> 01398 ICBC
=] 10.000 100.000.00 &
= 02318 PING AN
|$3] 500 17.325.00 @
=
@ @ East Asio Securitios Company Lta.  LIODH  13,217.89 A 84.11

Figure 9.1

Note: Only Hong Kong stocks can be traded through the app.

User Guide for Securities Trading Mobile App
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10. Stock Quotes

Stock Quote

You can get real-time quotes (RTQ) (Figure 10.1) by pressing “Stock Quote” after
you have logged in. The mobile RTQ service provided is the same as the RTQ
plan (Continuous Access service/Per Quote Access service) you have subscribed
on internet trading platform. If you have not subscribed to any RTQ service,

delayed quotes will be shown on this page.

Add to watchlist button
Back to previous page Stock Quote - Quote Button will turn blue when a stock is added to the
Back ¢ Q %% & (2% watchlist. You can add and view a maximum of 20
ol quote icon H 00023 R::;i::g stocks in your watchlist (Figure 10.1.1 on next page).
These icons allow you to access various functions. —9995596) BANK OF E ASIA PCAS/VCM L o
The stock quote page is the default setting. For a Open 28.250 28.500 X Remaining quote
description of the functions you can access through Prav.Close 27.950 A 0.550 '1 968% Displays the remaining quotes for the Per Quote
this icon, please refer to Table 10.1 on the next " SR Access service and indicates whether the quote is free
age ’ ’ of charge or chargeable. During non-trading hours, a
page. 52-W L/H 27.800-36.000 i
o delayed quote will be shown.
—Brd—[%' Ask
Stock code field— #8.500) | 28'5°°J
s — | — CAS/VCM indicator
174.8K (24) 80.4K (6) Allows you to view a stock’s CAS/VCM information
Fundamentals button— - s (Figures 10.3.1and 10.3.2 on Page 22).
Takes you to the fundamentals page of the
65.4K (1) 0.0K (0)
selected stock. L o€ - | —Nominal price
. . 77.0K (3) 175.2K (45)
Bid/ask price— | L o8 ]
Press here to go to the trading page. The stock 86.2K (5) 17.2K (5) Sell GIEtE
code and order price will also be forwarded to the L ) JL ) J Queued quantity and number (in parentheses) will be
trading page. shown in each price spread. You can go to the trading
19.0K (5) 113.6K (9) page by selecting the sell queue price. The stock code
A Powered by AASTOCKS - and order price will also be forwarded to the trading
Buy qUeUe Real-time Snapshot Quotes e 0 0 page.

@ (kast Asia Securities Company Ltd. HSI 28,264.59 A 592.72

Queued quantity and number (in parentheses) will

be shown in each price spread. You can go to the F|gU re ’]O ’] .
: wipe t to “Chart” and “News"
trading page by selecting the buy queue price. The S 22 U0 g 1@ Chart” and “News pages

stock code and order price will also be forwarded Queue page is available during trading hours. During

to the trading page. the lunch period and non-trading hours, the “Chart

and "News" pages will be shown.

User Guide for Securities Trading Mobile App 19
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¥ Watchlist QQquotes
ok Stock Quote - Favourite . Coock Stock Quote - Quote Q
® Q 2 « ¢ Q I «
Remainii
2 Input Name [ ¥ | il 00023 zemann)g
00023 (i) BANK OF E ASIA
A zz — o Lt 28.500
@l BANK OF E ASIA 8.600| A Prev.Close 27.950 4 0550 1,968
W 28.150-28.700
1 Item 52-W UH 27.800-36.000

A Powered by AASTOCKS

Oucte s delayed for t lesst 16 mins East Asis Secures Company L1

anylossor
damage arsing om any inaccuracios o omizsins.

©  @ostasio Securtes CompayLis.  WSI 2526459 45927

Figure 10.1.1

Shows information of stocks (maximum 20) in
your watchlist. Real-time prices will be shown
for the Continuous Access service and delayed

quotes will be shown for other RTQ services.

Bid 28.500 28.500) Ask

174.8K (24) J 80.4K (6)

66.4K (1) J 0.0K (0)

—

86.2K (5) J

—\

17.2K (5)

( )
| ]
BT T
[ ]
[ ]

19.0K (5) [ 113.6K (9)

A Powersd by AMSTOCKS

L
@ @zast Asia Securities Company Lid. HSI 264.59 A 592.72

Figure 10.1.2

Quotes will be shown in this page. You can find
the price of a particular stock, a detailed chart
(swipe to see chart page or rotate screen), and

news about it on this page.

20 Top 20

ok Stock Quote - Top 20
v W % aQ

Stocks

Gainers

Yoar|

03015 1,305.000 4 )
X TRNIFTY50 0.000-0.000
02840 895.500 4 9
SPOR GOLD TRUST 892.500-898.000
00700 360.200 & )
TENCENT  366.200-360 800
02382 98.000 )
SUNNY OPTICAL 93.550-98.800
02848 568.500 & °
TRMSCIKOREA 0.000-0.000
03007 300.400 a )
TRFXICS0  0.000-0.000
02838 196.400 & °
HS FCI50 ETF 106600106600
03020 609.500 & )
X TRMSCIUSA 600.500-609.500
02269 81.150 & )
WUXIBIO  76.750-81.760
00388 226.000 & )
HKEX 223000227600

®  @tont Ava Socurtios Company Uit K81

Figure 10.1.3

You can see the top 20 stocks, warrants, CBBCs,

and GEM stocks on this page.

“LIndi

* Inaices

e Stock Quote - Indices
ome ;
9 U 20
Sector
¥ Hong Kong Indices
HSI 2862192 v -51381 -1.76%
HSIFIN 39,204.26 ¥ -66544 -1.67%
HSIuUTI A
HSI PROP 3587437 ¥ -22157 -061%
HSI COM&IND 17,957.93 ¥ -398.56 -2.17%
HSCEI 10,888.52 v -197.35 -1.78%
HS Red Chips 411110 Vv -4555 -1.10%
GEM 14062 v -213  -1.49%
8 ltems

A Fomaros oy ARSTOCKS

uctn ey or et 13 s Ean i Secuies Campany LS

Figure 10.1.4
Delayed indices will be shown for Hong Kong
market. You can also check stocks in different
sectors and information about A+H stocks on

this page.

Table 10.1
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10.2 Stock Search

You can search for a stock by entering its stock name of keyword in the stock

search function & at the top right hand corner of the first page of the app.

(Figure 10.2).
Back to main page > < Home Bank of E Asia < Search criteria field
Enter the name or keyword of the stock you are
Warrants CBBCs i

. looking for.
Result filter (1 result) Note: Stock codes cannot be used here to search

This bar allows you to narrow search results to
g > 00023 BANK OF E ASIA + for stocks.

stocks, warrants, or CBBCs.

Add shortcut to main page
Search result pag
This will create a stock quote icon for the relevant

stock on the main page of the mobile app.

@  East Asia Securities Gompany Lid. Hsl <09.89 A5

Figure 10.2
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10.3 Closing Auction Session (CAS)/Volatility Control Mechanism (VCM) Indicator

You can view the CAS (Figure 10.3.1) or VCM (Figure 10.3.2) information by
pressing the CAS/VCM indicator at the top right hand corner of the
Trading, Order Amendment, or Stock Quote pages of the app.

< Back Stock Quote - Quote

¢, CAS ref. price
CAS L/H - 5% 2 ‘ 4
Price limits for order during CAS. 00023 Remaining The reference price of the stock during CAS.
CAS L/H 27.750-30.000 CAS Ref Price ““‘28.6:".00
) rder Imbalance  S+270,600
Order imbalance Open 28.250 28 600
The difference between bid/ask shares during CAS. Prev.Close 27.950 A 0.650 2.326%
The table below provides the meaning of each /H 28.150-28.700
symbol. 52-W L/H 27.800-36.000

: Bid { 28.600 { 2a.snoJ Ask
N | Bid share equals ask share.

B+'n" | Bid greater than Ask by “n" shares. F|gu re 10.3.1

S+"n" | Ask greater than Bid by “n" shares.

VCM ref. price

< Home Stock Quote - Quote The reference price of the stock during the VCM

¢ Q %% 28

| o B 00023 . Pesmaliing |
VCM L/H ﬁvcm WH 305003375 VCM Ref Price 32,150

Cool Off Period 11:15:03-11:20:

cooling-off period.

Cooling-off period

Price limits for order during the VCM cooling-off

Open 0.000
period 32.150 Latest VCM cooling-off period of the stock.
: Prev.Close 2.15% 0 000 .
(V) N/A-NA
52-WH 29.000-34.500
Bid 32.250 a2.400 | Ask
Figure 10.3.2
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1. News

A g
News

You can read the latest news here, including market information and listed

company announcements, as provided by AAStocks (Figure 11.7).
Note: News is available in Chinese only.

Back to main page—> € Home News

News is only available in Chinese
Note: For screenshots with news inside, please refer

to the manual in traditional/simplified Chinese.

@0 {tast Asia Securities Company Ltd. HSI 258,67 A

Figure 11.1
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12. Company Fundamentals

Fundamental

See the fundamental information of listed companies as provided by AAStocks

(Figure 12.1).
Back to main page———= € Home Fundamental — <—Information button
a2 Company Braic View the company profile, corporate information,
. Sheet Profile ation securities buyback, market data, financial ratio,
Information bar - x . dividend hist it/
earnings summary, dividend history, profit/loss,
Swipe to view th file, t Ed > 00023 L 8
Wipe toviewthe company protile, corporate = ‘ cash flow, and balance sheet of the selected
information, securities buyback, market data, 00023 BANK OF E ASIA
company.
financial ratios, earnings summary, dividend history, Chairman Li Kwok P pany
profit/loss, cash flow, and balance sheet of the .
S G Add to Watchlist button
selected company. c
Par Currency Button will turn blue when the stock is added to
Par Value your watchlist. You can add and view a maximum
Stock code —- P ) , o
orporate Profile of 20 stocks in your watchlist (Figure 10.1.1 on Page
Business Summary: 20).

The Group belongs to the banking industry,
which is mainly engaged in the provision of
banking and related financial services, and
business, corporate and investor services.

Performance for the year:

For the year 2017, the Group earned a profit
attributable to owners of the parent of HK$9,347
million, representing an increase of HK$5,624
million or 151.1%, compared with the HK$3,723
million earned in 2016.

"~ Last Update:2018-06-08

@) {kast Asia Securities Gompany Ltd.

Figure 12.1
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13. e-Statement

e-Statement

You can view the Daily Consolidated and Monthly statement up to 90 days and

12 months respectively if you have registered e-Statement service on

Cybertrading Platform.

Remark: For Apple device user, please upgrade your iOS version to 11 or above to

view the e-Statement in our mobile app.

& Home e-Statement

Monthly Statement

Apr 2021 (]

(Maximum 90 days)

No e-Statement is found in your selected month

You can view Daily Consolidated and Monthly Statements up to
90 days and 12 months respectively. For security reasons, you
can only download e-statements through the Cybertrading
platform

East Asla Securiies Company Lid. |,

Figure 13.1

£ Home e-Statement
Daily Consolidated Statemant

(Maximum 12 months)

Mar 2021
Feb 2021
Jan 2021
Dec 2020
Nov 2020
Oct 2020
Sep 2020
Aug 2020
Jul 2020
Jun 2020
May 2020

Apr 2020

12 tems

You can view Dally Consolidated and Monthly Statements up to
90 days and 12 months respectively. For security reascns, you
can only download e-statements through the Cybertrading
platform.

East Asia Securities Company Ltd,  MSIFIN 3941460 ¥ 15072

Figure 13.2
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Figure 13.3
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14.  Corporate Action

Corporate Action

You can submit corporate action instructions regarding your stock holdings for
the following corporate action events.

A. Rights subscription

B. Preferential offer/open offer subscription; and

C. Dividend election

Remark: For Apple device user, please upgrade your iOS version to 11 or above to
access the corporate action function in our mobile app.

& Home Corporate Action {zr AFTH

00316 FR75:85MEM
RERBER

Sl Al

2021-03-17 23:59

06688 454K

REBH )
E 2021-03-12 23:59

There are no Corporate Actions available for your
account currently.

East Asia Securities Company Lid. |, 00 HTRHARLD HSRedChips 412424 A

Figure 14.1 Figure 14.2
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15. i-Token

9

i-Token

EAS i-Token (“i-Token") is a feature of the EAS Mobile Trading App (the "App”) to
be used as a fulfillment of the 2-factor authentication (“2FA”") login requirement

for better security, and serves an alternative to the current One-Time Password
("OTP") method.

Remark: Due to security reasons, a device with a registered i-Token can only be
bound to one account.

< Home i-Token
B BEA " Q

5 Log in with i-Token
\
NN
Trading Order Status Order History
Portfoll SOC‘( Quote \m;/

Fi lamental ‘e-Statement Corporate Action RegISter your deVIce for I-T°ken now

D U e

East Asia Securities Company Ltd.

Figure 15.1 Figure 15.2
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16.  Changing your Password

Change Password

Change your Mobile Trading service password by pressing “Change Password”

(Figure 16.1) and following these steps:

1. Existing password: Enter your existing password

2. New password: Enter a new password with 8 to 12 alphanumeric characters.

3. Confirm password: Enter your new password again.
4. Click "OK"

BARE T EF11:33 @ 100% -

{ Home  Change Password

(6Jofof3fsfaft]s)7]2]

(QJwleJrIT]v]ul i JolP]
(AlsJodFlchrlsdk]L]
(z]x]clv]sin]vie)

aEETE——

Figure 16.1
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17. Important Notices

Important Notice

You can find frequently asked questions (FAQ) (Figure 17.1), two-factor

authentication (2FA) (Figure 17.2) and security tips (Figure 17.3) about the app in

“Important Notices”.

< Home

FAQ

1. How can | apply for and use the "BEA
Securities Services" app (“the App")?

Important Notice

Applying for our mobile trading service is
easy. Simply visit the Head Office of EAS
or apply electronically through the EAS
website. Next, go to the App Store and
search for "BEA Securities Services" to
download the App.

2. Do | need to register my mobile device?

Yes, your mobile device must be
registered before you can use the App on
it. Press "Device Registration” on the
Login screen and enter your account
number and registered mobile number to
register, then activate your mobile device
through our internet trading system or our
enquiry hotline on (852) 3608 8021. This
process is required for each device on
which you would like to install the App.
You will also need to re-register your

{ Home  Important Notice
Two-factor Authentication

1. What is Two-factor Authentication?

Two-factor Authentication is a means of
identification to enhance the security level
of online securities services. It requires
customers to provide two kinds of
information of different natures for
identification. After activating Two-factor
Authentication, a “One-time Password”
(OTP) will be sent by SMS to your
registered mobile phone number. All you
need to do is to enter the OTP after
entering your Account Number and
Personal Identification Number (PIN) to
access our online securities services.
Every OTP can only be used once and will
expire within a short time.

2. What is the advantage of using Two-
factor Authentication?

Two-factor Authentication provides you
with You can enjoy an enhanced security

< Home

Security Tips

Important Notice

1. Only go to the App Store or Play
Store to search for and download the
"BEA Securities Services" app (the
"App").

2. Do not use another person’s mobile
phone to log in to the App.

3. Do not disclose or share your mobile
password with anyone under any
circumstances; in particular, do not
communicate it through electronic
mail or any instant messaging
software/programs. Never use the
same password to access any other
services (for example, to connect to
the Internet or to access other
websites).

4. Notify East Asia Securities Company
Limited ("EAS") of any actual or
possible unauthorised use of your
mobile password immediately.

5. Do not disclose your mobile
password to anyone, under any
circumstances, who claims to

Figure 17.1

Figure 17.2

User Guide for Securities Trading Mobile App

Figure 17.3

29



© BEA

18.

securnmnes
WEEH

East Asia Securities Company Limited

HEEBARLS

Contact Us

Contact Us

A list of our contact information details, including the location and phone number

of the EAS Central Head Office and our service hotlines can be found under
“Contact Us" (Figure 18.1).

< Home Contact Us

EAS - Central Head Office

9/F, The Bank of East Asia Building, 10 Des Voeux Road

Central, H.K.

Phone: +852 3608 8077

Fax: +852 3608 6128
Account Opening
accounts@easecurities.com.hk
Phone: +852 3608 8021

Dealing
dealing@easecurities.com.hk
Phone: +852 2308 8200

Nominee Services
nominees@easecurities.com.hk
Phone: +852 3608 5575

Settlement
settlement@easecurities.com.hk
Phone: +852 3608 5560

Technical Support
info@easecurities.com.hk
Phone: +852 3608 8068
Enquiry Hotline

www.easecurities.com.hk
Phone: +852 2308 8111

7 ttems.

Figure 18.1

Contact information

A GPS map will appear when you press "EAS —
Central Head Office”.

Telephone number
A caller page will appear when you press the

telephone number.

Note: For contingencies (e.g. if you cannot place/amend/cancel an order through
the EAS Mobile App), call our Call Centre on (852) 2308 8200 for assistance.
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19. T&Cs

T&Cs

You can review the Terms and Conditions and Disclaimers of using the app by

pressing “T&Cs" (Figure 19.7).

Home T&Cs
<

Terms and Conditions (T&Cs) and
Disclaimers for East Asia Securities
Cybertrading Service - Mobile Phone

East Asia Securities Cybertrading Service - Mobile
Phone Terms and Conditions

1. The user ("the Client") of the "East Asia Securities
Cybertrading Service - Mobile Phone" ("the
Service") must be the sole account holder, one of
the joint account holders or authorised signatory of
the securities account maintained with East Asia
Securities Company Limited ("EAS") and must
register in the same name as such securities
account when using the Service.

2. The Client agrees to the disclosure or transfer of
personal data and information in respect of the
Client's account(s), transaction(s) and dealing(s)
with EAS, the mobile phone service provider(s) and
other third party(ies) engaged in any transaction(s)
or providing any service(s) in respect of the Service
to any one or more of such entity(ies) and/or its/their
parent company and/or subsidiary(ies), group
member(s) and/or agent(s) thereof whether in or
outside the Hong Kong Special Administrative
Region in connection with the provision of the
Service and all related services.

3. The Client agrees that EAS shall have no liability or
responsibility of whatsoever nature to the Client in

t nf tha © i vndar anu cire 4.

Figure 19.1
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20.  Settings

"3

Settings

You can manage the app’s language, colour scheme, screen layout, etc. in

“Settings” (Figure 20.1).

Back to main page —> K Home

Market

Allows you to choose the colours of Buy/Sell and
Rise/Fall.

Real-time snapshot quotes (requires

prior confirmation in Trading Page)

A "Tap to Quote” button will be shown on the
“Trading” page if this setting is turned on for
snapshot clients. You also need to press the “Tap to
Quote” button in order to see the stock price.

Clear quote history—

Clears the history of previous quotes in the app.

Switch account—
Switches your trading account between East Asia
Securities Company Limited and The Bank of East
Asia, Limited.

Reset main menu layout

Restores main menu icons to default settings.

Settings

Language

English

J

SR <
[ 304

arket

>

<4

Buy/Sell Color Buy Sell

Rise/Fall Color < A Rise ¥ Fall »

Themes

>

9

Light

Dark (

«

Real-time Snapshot Quotes

Require confirmation before quote
in Trading Page

Real-time Streaming Quotes
Save Battery Mode
Suspend data auto update for better battery life

Clear Quote History

Clear Cache

Default Trading Account

<

Language

Allows you to change the language setting.

—Background

This option allows you to set a light or dark

background.

Real-time streaming quotes (Save

Battery mode)

Disables auto-refresh of RTQs for streaming clients.

Clear cache

[~ Clears cache to improve the app’s performance.

9

9

East Asia Securities Company Limited

Switch Account

Main Menu
Reset Main Menu Layout

Restores main menu icons to default order

User Guide for Securities Trading Mobile App
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21. Account Information

Account Information -

0 ( tast Asia Securities Company Ltd. HSI 28,271.27 A 599.40

Your last login time, RTQ plan and the RTQ quota (for the Per Quote Access
service) will be shown in “Account Information” (Figure 21.1). You can also log out

of your account by pressing “Logout” on this page.

¢ Home Account Information

001-000000-0

Last Login Time (Success)
2018-08-27 18:26:49 HKT

Quote Services

Real-time Snapshot Quotes
Remaining: 242(free)
Used Quote: 58

@ (kast Asia Securities Company Ltd. HSI 28,271.27 A 599.40

Figure 21.1
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22.  Logging Out

For security purposes, you are advised to fully log out every time you have
completed your online transactions. Simply press the “Logout” button 2 in the
bottom-right corner (Figure 22.1) and a message box will appear (Figure 22.2).

You can also find the “Logout” button in “Account information”.

& BEA mu Q ] BEAz"

5 Log in with i-Token ‘b Log in with i-Token

Easy, convenient and secure!

B

Trading Order Status Order History

]

Portfolio Stock Quote ws Press here
2 &9 to log out
Fundamontal o-Statement  Corporate Action
.
i-Token Change Password Settings i-Token Change Password Settings
Logout
e | Cancel ]
© @ EastAsia Securites CompanyLtd. \ J
Figure 22.1 Figure 22.2

Note: If no activity is detected within 30 minutes, your account will be logged out

automatically.

~--End---
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